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VIETNAM ADDENDUM TO GLOBAL PRIVACY POLICY 

This Vietnam Addendum to Global Privacy Policy (“Addendum”) applies where the 

Policy and this Addendum are used for our processing of your personal data pursuant to 

Vietnam’s personal data protection regulations, including Law No. 91/2025/QH15 of the 

National Assembly dated 26 June 2025 on Personal Data Protection and its guiding 

documents, as amended from time to time (“Vietnamese Data Protection Regulations”). 

This Addendum supplements the Policy from the perspective of Vietnamese law and 

constitutes an integral part of the Policy. Unless otherwise specified herein, this 

Addendum will prevail over any conflicting provisions of the Policy and amendments 

thereto (if any). Other sections of the Policy that are not amended hereunder will remain 

unchanged. 

Within the scope of this Addendum, depending on the type of personal data and the 

purposes for which such personal data is processed, we may act as a personal data 

controller or as a personal data controller and processor and will have the 

corresponding rights, obligations, and responsibilities in accordance with the Vietnamese 

Data Protection Regulations, including the responsibility to ensure your lawful rights as 

a data subject. 

1. Sensitive Personal Data Obtained by Us  

Notwithstanding anything to the contrary contained in Section 2 (Personal Data 

Obtained by Us) of the Policy, among the types of personal data listed in Section 

2 (Personal Data Obtained by Us) of the Policy, for your awareness, the following 

might be classified as sensitive personal data under the Vietnamese Data 

Protection Regulations:  

• Products and Services Data 

Information related to products and services you have purchased 

(including products and services you intend to purchase) (including 
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information regarding the status and use of products, location information, 

service history, and store of purchase); 

• Technical Data  

Technical data, including access data, Internet protocol (IP) address, your 

login data, browser type and version, time zone setting and location, 

browser plug-in types and versions, operating system and platform, and 

other technology on the devices you use to access this website; 

• Usage Data  

Information about how you use our website, products, and services.  

• Marketing Data 

Your preferences in receiving marketing from us or the third parties 

engaged by us and your communication preferences;  

 With respect to this category of sensitive personal data, we will process such data 

with a higher and more stringent level of care compared to the processing of other 

personal data. In particular, we will establish access‑control and authorization 

rules, data processing procedures, and appropriate security measures 

corresponding to the relevant processing activities, such as the application of 

physical security measures for storage and transmission devices, encryption 

measures, anonymization of personal data, and other security measures during 

data transfer.  

2. Your Additional Rights and Obligations  

a. In addition to the rights listed in Section 9 (Your Rights) of the 

Policy, you have additional rights granted by the Vietnamese Data 

Protection Regulations that will prevail over those in Section 9 
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(Your Rights) of the Policy in case of any conflicts or overlaps, as 

follows:  

(i) the right to be informed about processing activities involving 

your personal data; 

(ii) the right to consent or withhold consent, and to request the 

withdrawal of consent, to the processing of your personal data; 

(iii) the right to access, review, correct, or request correction of your 

personal data; 

(iv) the right to request the provision, deletion, or restriction of 

processing of your personal data, and to submit objections to the 

processing of your personal data; 

(v) the right to complain, denounce, or initiate lawsuits and to claim 

compensation for damages in accordance with applicable laws; 

and 

(vi) the right to request that competent authorities or relevant 

agencies, organizations, or individuals involved in the processing 

of your personal data implement measures and solutions to 

protect your personal data in accordance with law. 

In respect of your inquiries or requests in relation to exercising your data 

subject rights or any other matters relating to the protection of personal 

information, we will inform you of the procedures for exercising your data 

subject rights and will process your requests in accordance with the 

applicable procedures, processes, and forms as issued and amended by us 

from time to time and in accordance with the Vietnamese Data Protection 

Regulations.  
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b. In addition to the rights to your personal data, you have certain 

obligations, including, but not limited to, the following 

obligations:  

(i) to take measures to protect your personal data; 

(ii) to respect and protect the personal data of others;  

(iii) to provide complete and accurate personal data in accordance 

with law or with the relevant contract, or when giving consent to 

the processing of your personal data; and  

(iv) to comply with laws on personal data protection and participate 

in the prevention and combat of acts infringing upon personal 

data. 

END 

 


