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Elderly-Friendly Support Service Using Simple ICT Equipment
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In 2030, Japan will enter a super-aging society where one in three people will be 65 years old or older. In a social
environment, where all kinds of services are changing with the rapid digitization, elderly people with low IT (information
technology) literacy are isolated from society. In addition, the aging of supporters who take care of the elderly in the
community and the shortage of those supporters have become major social issues. Furthermore, the prolonged
pandemic of COVID-19 has led to a new problem of the elderly becoming isolated due to the lack of face-to-face contact.
In the field of welfare, where people support people, the need for [T-based non-contact monitoring systems is expected to
grow further in the future. This paper introduces the joint research that Nissin Systems Co., Ltd. has conducted with the
Kurobe City Council of Social Welfare in Toyama Prefecture since 2019, based on the company's concept of “Anyone can
easily connect with the community.” The authors present an ICT (information and communication technology) terminal that
was developed in the research project for the elderly at home and the support services using the terminal.
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